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Introduction 

 

This discontinuation notice informs that seca is discontinuing certain versions of a software 

product. All affected version numbers are listed in this document. 

 

The intention of this notification is to inform our customers and partners, so that they have the 

opportunity to take the necessary actions. Should you have any further questions regarding this 

version discontinuation, we are happy to assist you in order to minimize the impact on your 

business. 
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Affected parts,  

versions and products 
 
The following versions of the integration solution software seca connect 103 are affected 

 

Product / software Version 

seca connect 103 3.1 

seca connect 103 3.3 

 

Along with that, the appropriate firmware versions of the interface module, scales and measuring 

devices are affected 

 

Product / software Version 

452 / 333i / 336i / 797 / 65x 1.7.3 
 

 

If you need help in figuring out the soft- and firmware versions of your installed base, please have a 

look into the appropriate manual or contact or service 

 
Successor 

The seca connect 103 v3.1 and v3.3 are succeeded by seca connect v3.5. seca strongly 

recommends updating to the most current version. 

 

Product / software Discontinued version Successor version 

seca connect 103 3.1/3.3 3.5 

 

Please have a look into the appropriate manuals for further information on upgrading. Seca also 

offers services to help you updating your existing installation. Please contact your sales 

representative. 
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Timeline 

 

Last time installation date 

 

The last time installation date is the point in time where the last installation of a software of 

firmware product is carried out by seca. After this point the successor version or product will be 

used. 

 

End of maintenance  

Any maintenance or repair of the hardware or software product will not be performed anymore 

after this date. 

 

Maintenance includes, but is not limited to the following actions:  

• Implementation of new features and functions  

• Fixing of errors (“bugs") in the software or firmware 

 

End of support  

The end of support date is the date at which all support activities of the product are no longer 

available. This includes, but is not limited to the following actions: 

• immediate support to the partner or customer for technical issues in the field 

• support including technical assistance for existing or new installations 

 

Discontinuation Date 

Last time installation date Already passed. Always, only the 

newest version is installed 

End of maintenance 2025-12-31 

End of support 2026-06-30 
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Contact 

 

For sales related inquiries please contact your regional seca sales organization. Please refer to 

our website www.seca.com for contact details.  

 

For technical questions please get in touch via our support portal at https://support.seca.com  

 

http://www.seca.com/
https://support.seca.com/

